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1. In order to bring the new emplovees up to speed with the work, the manager arranged an
o ___training course.
(A}mtensely (B) intensift (C) mtensive (D) intensity

2. If customers are not happy with their ~, the store will refund their money.
{A)purchases (B) concerns (C) positions (D) measures

3. Mr. Blemere has been a market rescarcher since he his college education n 1993.
(A)have completed (B) completed (C) would complete (D) completes

4. The fechnician fixed our network server and recovered all our missing files.
{A)skitl (B)skilted (C) skillful (D) skillfully

5. We accept email inquiries, but all orders mustbesent _ regular mail to the address
below.
(A)of (B) by (C)for (D) on

6. Thave a meeting with the Bussiness Affairs Manger tomorrow moming, so please nuihe this
proposal your top ‘
(A)quality (B) specialty (C) priority (D) reality

7. The shareholders were happy about the significant in the company’s performance
aver the last quarter.
(A) Authonty {B) responsibility (C) improvement (D) convenience

8. ltis_ ~ that the deal be signed before the end of this week.
(A)essence (B) essential (C) essentially (D} in essence

9, Most tasks should be deadline-based; | they may never get finished.
(AYotherwise (B) soon (C} unless (D) always

10. the advice of her laywer, Ms. Goldman signed the agreement to have her property
put into her husband’s name.
(A)Apainst (B) Above (C) Among (D) Besides

11. When you start up a business, it is advisable to carefully ~ _ the market, and gather
informalion from those around you.
(A)launch (B) confirm (C) advertise (D) research

12. There is no charge for  to the exhibition if you are a member of our association.
(A)experiment (B) location (C) admission (1)) prospect

13, Itis absolutely  that employees follow the safety rules to avoid hazards.

(A)cntic (B) critical (C) critically (D) criticize
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14. This performance assessment will help the company decide __to renew workers’

contracts for another year.

{A)or {B} where (C) that (D) whether
5. All workers are to carry their securily pass with them at all times.
(A)requested (B) request (C) requesting (D) requests
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.'(:)_ueSIions 16-18

Offering employees extramoney 16 hard work secms like anideal way to motivaie a
workforce. In sales-based jobs, where sellers earn a percentage of each sale, it has proven to be an
extremely effective motivational tool, But in other 17, “hard work™ 1s not as easy to
measure. | or example, how can you lutrly judge which teacher works hardest at a school?

A nice alternative could be simply to 18  evervone in the company with thines hike
trips or fancy dinners. T'his would make people feel happy waorking for the company. Happy
people tend to work harder, and if staff feel the company appreciates them, they will readily put

more efTorl into their work.,

16. {A) apart from (B} in exchange for (C) in order that (D} even though
7. {A) contracts (B) responses (C) deparunents (D) professions
18. (A) reward (B) advise (C) excuse (D) refer

Questions 19-21,

Majestic Airline’s worker and management representatives will meel today to decide whether
workers should accept the company’s latest offer. [ the offer is rejected, it is widely expected that
a 19 on possible strike action will be taken. A strike, resulting in the grounding of al! of
Majestic’'s domestic and international flights. 20 the country’s largest airline millions of
doltars. Workers have listed several 21 for the dispute, including unpopular changes to
their pesion plan and the company's refusal to raise salaries. Negotiations have taken place over
the last week, but no agreement has vet been reached.

18, (A) deal (B) bill (C) vote (D) lead
20. (A) to cost (B) costing  (C)and cost (D) could cost
21, (A) hmits (B) reasons  (C) events (D) projects




% L E MR B ok & R AR
01 BUERIH - PR A A B R E 5 SIERE S4

—

Questions 22-24
| The Dental Office of
Dr. Wilham 7. Riker

NOTICE TO ALL PATIENTS

The chinic ofters a walk-in service that requires no prior booking. Paticnts will be served on a

first-come. first-served basis during walk-in hours. However, we recommend pre-booking
appointments if possible, 22 walk-in service may be slow, and we cannot guarantee you

will be seen.

i Appointments can be made by calling (0115) 987-3534 during opening hours, which are 9

' am to 6 pm, Monday to Saturday. We also offer online bookings at www enterprisedental com
L_apppointments. Appointments can be made up 1o six months in advance. We recommend 23 J

appointments one week i advance if booked either on the phone or online. Please note that while
we take 24 precaution 10 make sure you are seen on lime. sometimes a waiting period may

be necessary.

22.(A) so (B) ax (C) also (D) unless

23. (A) confirming (B) accepting {C) equipping (D) operating

24, (A)all (B) any (D) neither (D) every

‘Quesli_ons 25-2?'| - S -
‘ Jan. 18, 2009

| My, Dumrong Shinawatra
Senior Project Manager
F & B Construction

! Bangkok, 10024

I

Dear Mr. Shinawatra,

1 would like 10 take this chance 10 express my 25 1o you and vour company for your
cooperation and generous hospitality during my recent visit to Bangkok. Not only did we manage
10 make a great deal of progress in the discussions concerning the forthcoming highway

construction project, 26 . with the help of your expert guidance. I was also able to enjoy a

. few memorable days sightseeing in your wonderful city.
I 27 receiving your next update on the project status soon, and please don’t hesitale to

contact me directly with any issues or questions you may have. |

Yours sincerely, |
i Sty ,
Tom Keily
ILM Construction Ltd.
' New York
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235.(A) gratitude (B) disagreement (C) assignment (D) assistance
26. (A) and {B)or (C) but (D) still
27.(A) keep up with  (B) make use of (C) take away from (D) look forward to
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House For Rent

Fult furnished house for rent in quiet surban area. Three bedrooms, two bathrooms, one study

arca. kitchen. and diming room. Large garage for two cars or one car and storage. Large backyard
suitable for pets or use as a garden. F'riendly neighbors and tree-lined sidewalks. Located on

Walnut Drive near 33 Street. Supermarket. gas station, and severa) retail shops nearby. Rent

_includce Internet and cable fee. Utihties extra. Call Mike to viewi812-534-1717).

28, What is true about this house?

{A){tincludex all the necessary fumiture.
(B) [t has three bathrooms.
(CY There is a large basement.

(D) It is close to a shopping mall.

29. What is included in the monthly rent?

(A) Water and electricity.

(B) Water and cable TV.

(C)Utilities and Internet connection.
(D) Internet connection and cable TV.

MEMORANDUM

To: All staff
From: Dave Lister
Date: October 28

l Subject: New Gym Booking System

‘ The gym has become too crowded lately, so we are implementing a booking system (o limit
' numbers. Guidelines are as follows:

1

.¢.

&>

<

[f you wish to use the company gym, please go to www.bigcompany.com/gym/booking and
reserve eithor a 30. 60, or 90 minute slot.

Please do not overstay your allocated time in the gym.

Please do not book more than one session in any 12 hour period.

| For more information or in case of a dispute, contact Dave Lister at davelister@bigcompany.com

|

i
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or call extension #4635. ‘
Thank vou.

Dave |

30. What does the memo announce?
(A) The completion of a new gym
(B) A new fitness program
(C) The amrival of new exercise equipment
(D) A change in the way the gym will be used
31. What is the longest amount of time staff can spend in the gym?
(A)Half an hour
(B) An hour and a half
(C) An hour
(D)As long as they want
32. Why has the company made the changes?
{A) Staff arc spending too much time in the gym.
(B) Staff are overstaying their time Jimit in the gym.
(C) Too many people are using the gym.
(D) To keep statl better informed

. FLUFFY FUZZ RICE COOKER
MANUFACTURE’S WARRANT'Y
‘ Thank you ior purchasing the FLUFFY FUZZ RICT: COOKER. |

This product is cenified under full warranty for one year from the date of original purchase. The
warranty covers parts and labor for the FLUFFY FUZZ RICHE COOKER. Defective products will
be shipped and returned at the manufacturer’s expense. Paris will be repaired. or, if necessary, the |

product will be replaced. This warranty does not cover accidental damage or damage caused by

misused. shipping, or unauthorized repairs.

To redeem your warranty, take your FLUFFY FUZZ RICE COOKER to your local I LUFFY
FUZZ service center with a copy of your proof of purchase, the provided warranty card, and the
product’s make, model, and serial number information. Please note that products purchased
outside of Taiwan are not eligible for warranty. For complete details on warranty restrictions,
please visit your local FLUFFY FUZZ dealship, or consult our website at

www. {luffyfuzz.com.tw. . B
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3. Where would the above information be found?
{A)In an email
(B) [n a customer’s maitbox
(C)In an appliance's box
(D)In a food magazine
34, What do the customers NOT need to bring to the service center”
(A) ['heir rice cooker
(B) Proof that they bought the product
(CYA copy of their [D card
(D) Information on the product’s serial number

2
A

. Which of the following is true about the warrantv?
(A) 1t lasts for a maximurn of two yeurs.
(B) It only covers products bought in Tatwan.
(C) It guarantees you a new rice cooker.
(D) It applies to products that have been dropped accidentally.

1 DHONE MEMO
i Call for: Ryan Browning

i From: Gary Young Company: Cruise Enterpriscs
! Date: Tue, Jan 17 Time: 4:45pm
' Message:

‘ Called to discuss details of next Monday’s meeting in New York. Wants to know if it’s possible o

change meeting tme from morning to mid-afternoon. preferably 3pm. Also, would like to further

| discuss meeting agenda (exact terms of proposed business merger, future priorities and objectives,

staff exchange program) before Monday. Out of office from Thursday until Monday, so please get

in touch by end of tomorrow.

_Action: Please call back. Taken by: Sharon

36. Why did Mr. Young call Mr. Browning?
(A)He was late for their meeting.
(B) He wanted to reschedule their meeting.
(C) He wanted to arrange a meeting.
(D)He wanted to take the day off.
37. What will Mr, Browning probably do?
(A)Call Mr. Young before Wednesday evening
(B) Call Mr. Young on Thursday
(C) Tell Mr. Young to cali to call back
(D) Ask Mr. Young about his trip to New York
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| Dear Sim. ‘

' This is a small tken of my appreciation for all your help this year. 1f it weren'1 for your |
presentation, we would surely have lost the Vickers account. Your idea for the commercial was

fantustic, and its success is a testament to both your hard work and your creative genius. 1 am so
‘ proud and honored to have you as my richt-hand man! i

1 know you have a bit of a sweet tooth. so 1 hope this box of chocolates is up to vour standard. \
Thanks again for everything! ‘
| All the best,
 Mitch

38. What is Sam’s job likely to be?
(A)He is the company’s accounting manger.
(B) He is a mailroom clerk.
(C) He works in the advertising department.
(D)He works in a restaurant.
39. What is the likely realationship between Sam and Mitch?
(A) They are competitors,
(B) They are brothers.
(C) They are bust friends.
(D) They are colleagues.
40. What cun we infer about Match?
(A)He is Sam’s nght-hand man.
(B) He is disappointed in Sam.
(C) He does not like chocolates.
(D) He has seniroity over Sam.





