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. Many researchers said that design is hard problem to solve. Please explain what
makes design problems hard to sclve. Compare design domain with engineering
domain and discuss similar and different characteristics between these two domains

using examples. (25%)

- Please distinguish the difference between Fdesigny and Fresearch, (25%)

. Please explain what universal design is and give an example to explain the idea.
(25%)

- What roles does Fculture 5 play in designing a product/service? (25%)
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