
m I J{ (;it J JI) 

[if J1:~** W1.X*~ pJTZU : ~~~if~JT 

100 ~1f:ltf'±liJ1m~~~~m f3j. § : ~~if~jjW 

- , ~1J:!tRJ.t®~~ , -~~ffXA5~RJ.t ' ~J:fRJ.t ,~~ RJ.t, tb$RJ.tRBI! ' ID!f~aA1It 

rmW~'J';"RJ.tz4-~'t! ' Mz~f9JJ~~ (10%) IDlJ :tr}jU~i£ ~~m-~~m~~MRJ.t '0 

~mRl!t, tb$RJ.t?JfJf5l1~Z~~' {iJ\~fr~~WI!?t 1itk:1iltr(RiJCrr:1J~)~fj~:trifJf 0 

(10%) 

=':f:E~rr1iff~!:f:1 ' *~mfj~mz1~if§rDmfi't!~ , mz1~fi't!~:1J~~Fm~ , ;It!f1(a)~~li!ll 

"(Focus Group) , (b)~J.tlW~(Depth Interview) , (c)~W~.~(participant Observation) 

~::::W:1J~ , m~~if§iJ~rr1iH~!f1 ~J!jtb~:trifJf(a)~m~lIft, (b)~J.tID'5~:&(c)~W~0 

.~~-W:1J~ , ~~~1JI)Itll1iH~~I:i? (15%) ~~E1.DJ-rmf71J~aAz ( 15%)0 

.=. ' ~$IDfB{1§.~:1J~~(ethnomethodology)®1ltftfR:m~ ? (10%) Mz~~~1tf:1J~W{1§.~:1J1ftIDfB 

B?J~tb~ ? (15%) 



m I Ji (;#i. 3 Ji) 

Ii[ J1:~** W~*~ PJT.5JU : ~gf!ll:Wf~pJT 

100 ~~ltt'±FJIffi~~~~M fll-§ : ~~liJf!lW:x~ 

, ~trrli3~'L\'1Jl{@:(core value )~~~?~trrlrrfjli3~'L\g~1.J(core competence )x~KM?~Mil11 

~~~3t1L~{* (25%)0 

='	l"~U rG-MARK *.~m-~it~~fflG!z§~W*E~ J MfUIDf83t1i3 r iW 1=1 J ,1itt1t1iff:¥G1i3111 

~~W'it ' ~$~Ifif*1r~ffl~1iff:¥G:E!~1fif ' 1iff:¥G15$:&1iff:¥GIi3?l7~ 0 (25%) 

1 ' iW J=.I 

. ill:~*' :(£~W~~~1iff:¥G~Ji~Ii31L;f§m~~l" ' ~~f.4Ii3W*~B:tiHl;mJ , ~O~ 

*E1W1.f\::f¥.HmJ~N~jt1iffpg~Ii3~J.f ' ffij~JQ;1$~fflJ~i¥JW*~Ji~ , ~1PJf.4~~-ErIi315 

IPJmr~ , Itt-m~iJ1.1JE{t~~t~Ji~W;f§~W~Ii3~*E ' -§:fr§*!3~~mil&J&' ~!(ff~ 

, jj€~WW1tfiAAte~ , ~~t;f§mm~~B~¥tl~J.fmff~Wtfil.\iiMrnfH ' ::ffifflGm-r~ 

1mi:lrllW~li3m~ 'iJ1.~~.1f:*~~wm*~~~li3m~iZ§~ PJ~EU3t1tWEUx!jj€0 

~1i3~mmf9U' f*~.iI&J&~ 1982 ~B~~m-~~1t~ , OO::li~~fITli3~J.fm.E8 
400 f.it~~:I;IE~~ 1200 f.it~~, ~ 1987 ~1i3¥IH5.t:pm7K' ~~Ii3~*jj€~~~ 
Mi~3l10 m~~ , ;f§~1;{£~A~3l29,000 A (Walker, 1989) ~~Ii3~*~1f:~0 

7k~Ii3~~ '1Q.~~~f5' !3fj;~~O' ~~EJJ31itllA.li3mmtJ '~~W~~~Ii3~ 

~ , A-rm::f~*~~~~If!Ii31f~Jt!W7kIU!~~Jf :(£fflG~m~r:p , f*~re£~1i3110 

~~mif€1i3 ' iZ§Itt&MJ!1JD'r~~~Ii3~WI 0 m75ffi1t~~ , ~BIi31f:~B1;{£i1Jjjlli3:tX~ 

~~ , lifijJ~~t*ml::f1U"ff~Ii3~~~'lwMj'f:!Ii315$ , {t1Lg~~1i3 r~~Htffd:1t J ~m" 

IPJm:tlg~~1i3 r.~1tffd:. j o?&iffl' 1I~Ii3~fIT::f~?&~~m1f:~~~*31ml~flj 

f~Ii3.:r.Jl ' iJ1.::f.R~mm:ff~ttl:Ii3~U~~f!~rl:l~~ , 1i~~m-Ii3)E~~~j~W~MI 
~ , K~~~m± ' ~,tI, 3t1t~:tlli~%~ 0 iZ§Jlt ' :(£ffi'f{-tJt!Wffd:.J~W'ft~l"Ffft{J 

~~~*~~'~~~.~m-~~li3m~!Z§~o 

~~Ii3B*BfflGm~**m ' 1tffd:fr*E~' 3t1tP9~W~N~~~1~{l:j:Wfj;~;f§ 
ill: , B*1i3 G-~*Wf.ll!tWIm*~m-~~~-' 1tWll~jMJ.ftE ~998 ~1i3~~{t 
~1& ' f,£75ffi1t~~tli3~I81~~ , :(£Mt~li3fijj8'P~m-~Ji~~1f- ' 1JDAi!~i1J;jl , 1t3l 
~~tW~~~j~. ' J;JIRI5~~W~B~~m-~j~ , fl:lijGfflG 4*~j~ , 26 iI~m-~lm 

': . 

0 

http:f~Ii3.:r.Jl
http:OO::li~~fITli3~J.fm.E8


mll:~** f-J.~*¥ pJTJjU : ~~~iJf~PJT 

100 ~1f.Itff±}!Jfm~~~~~ f3f.§ : ~~~~~ 

jI1Hi~~~~~~tJ ' BJ{JE~:i1::~1f~~tJ5tm~If:k3!~~;fO~fllE:~m~ , NtBJ*ijJtJ~ 

7Tial£fB(f@~ffd:~:N:a~BJ~~1!1 (Swan, Kotabe, & Allred, 2005) !:lJJi4-~~~ffi]0 

, ~~tBfflG~:i1::~&\$jl1t:fB~.~;flj~ (Peters, 2003) 'tE*-@llWm:Z.r:, ~~!JF 

~m:1~:i1::*~fflGJ1lW:I§ ~~:1J:ctZ~ (Olson, Cooper, & Slater, 1998) ~§il&~fpJ*0 

1)t:A~~t~.~ial£ ' ~~~~*BJPJ~~~~.1t:f~~f~Mt§:jt;fO~~~*~~;fljlJj 

(Gemser & Wijnberg, 2002) 'ffi].mW~~~t.fflGBJPJ~~~~~WPmfB ' j!7f' ' ~~ 

.Jf&~~:1!~~WP~ (Borja de Mozota, 2003) 0 

tE~~~Jfr:p1i~~~~t{'F£' JfM4-~~t!f,f~' ~~tm~, ~~~~, ~~JEl 

*fE ' ~~tm~~ffd:\tt~mI*~j!~HJ.it~~~~fP.] , ~~~{Efl~**~~~lij~~M ' 

rzsllit ' *m~~Jr;ttfflG*~~{'F~4-1&~~t~111'rj~mI~~j!~m:~f~~~~~ , HlIt 
~.mI~~m¥~~~~m~zp:it **irPJl:,PJTill, *1iJf~~±~§B9~: ~M 19990 

1F~2008 ~1~B* G-MARK *'Ji{'F®z'~~!f,fW~*-Em~fflGlzl*'~ffi]Jj** 

~~~&j!jfj~m:{~~fP.]~~~f~~ 0 

flY ' r:~U r **fW!W.~~~z.1iJf~-PJitJjj€1mm~~~f9U J W:IfUmfB3t~ r lW 1=1 J ,gt;ttm 

~~itJ~;fO~1t ' ~$mfB;tt1r~mzm~~~11ii ' 1iJf~:1Jf.t:&m~~?17. (25%)0 

l'lWl=1 

*W;M-;flJJi1Z~m~i!EJPI=!~~~~FI3~~~t~~]i~ , 'M~~tMiiE~B~~1T~~rot; 

~~ , ~~z.~~BJEf3~~ , 5~~;M-W~iErEiJ:JJDPJ~~ , Jrt~ft5f§JL\r:p1)Y(.m~~ 

[qJz.~~1li ' .Il:t~~~~iI~ft:ff~i!E®~WZ*UIT~~ , fZSl1lt ' ~~tgw;{5~~~~~ 

~llt-j(~ , N~WJ~~:1Jz~~~~ 'iiJ~~tl:BJ!~~m:ffIL\f:I~:N:zialdh ~0 

~~m5f§MiEffi] 1=1 ' 'MiID~-~i!E® ' PJ~[qJ;M-W~~§[qJ;M-~~[qJ~~Z;M-;fl*~~ 

~ , f9!l~O ' :¥~~F~~;M-z~. ' ~Offlf1t:f~~QirOOAJL\f:I$*Z.P.I® ' 1±~fflG 

1tm5f§~~Z.mtl ' IZSlllt ' ;{511~~~:f4~1:Jf.t:!:f*~;M-;fl~1T~tiUW~U;ffi ' ~~*;M­

Z¥.1'ii: ' ~ffi]PJ~l'lm~:1Jf.t: ' ~M~m5f§~.Il:t;M-;flZ.JL\~~~ , ~WJ:fj~tLlli~~ 

5f§W~m:ffFI3~ , Jj;M-;fl~~~~o:1JiIDz~Rg , m:~~~tZ5fj{~ , ~~~ I~~{'Fl:Bffl* 0 

~:ff'~AW~~[qJ~~;M-;flZ.~~+~1t:f~,~;tt'!:fit.i!E1mm*;M-~~J! 

~~~'§lW'~~~~'~!:f~~fflP.I~1mm*~;M-;fl~1J1t:f~~Z~~~~~~' 

;{511~~~A~-?17~~*±tJ;fl' PJ{~~*±~;M-;fl~1TEIj{'F ' ~§tl:B~~EU'!1®P.I 

http:M~m5f�~.Il:t;M-;flZ.JL
mailto:tE*-@llWm:Z.r


plT)j11 : ~~t¥iJf~PlT~ JL~** f41X*~ 
100 ~1f:~tW:±:B1Em~~~~~ f4E1 : ~rnm~~~3tJiI: 

&:r ' ff~flWJ:rn:*±3t1tEUitgg~L¥i. ITiJiriillggLimmictttfJ ' :±~"BJ?t~ : ~t~0 

ww~~w~*~,*3t~~~W~~Wtt~~fi~~'~~~~iriillggimm~~ 

*~tt*4Lil1tit~ , l1ft~~EEif§mm?t~~~*ttif~1tit~WB~ , ~J!Lif§Im/[i ' .DJ 

~ffilUJ~IT~mW1iff~L~~o 
i . 
 I 


I 

I 

I 

I 

I 

, 

I 


.. 

' .. 

J 

1 


I 

1 


I 
! 

I 


I 

I 

I 

i 

I 

I 


I 

I 

I 

I 


J 



